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office@physio123.co.uk 
Customer Requirement Form

We've put together this requirement form to allow us to capture your vision for the project. Think of this document as a business plan for your website. The more information you can give us, the better we'll be able to respond. Answer each question in a clear and concise manner, and skip any questions that don’t pertain to your project. 

Because each member of your team may have a different vision for the project, we recommend completing this form as a group. That way we won't miss any important opinions. Once you’re happy that the customer requirement form clearly describes your project, email it to office@physio123.co.uk  and we’ll work out the right solution for you.

All about you

Personal Details
These details will only be used by us to keep in contact with you. Please include all contacts of all members of your team who will be communicating with us

Name(s):

Address:
[bookmark: _GoBack]
Contact Number: 

Mobile Number:

Email Address:


All about your practice

Practice Name:

Practice Address:

Practice Phone Number:  We recommend you have a landline number dedicated solely for business. 

Would you like us to design a logo for you? If no, please send us a copy of your existing logo.

Does your business have a slogan? This can help build your brand awareness



Your website

Domain Name you want to use:  eg.  www.yourphysio.co.uk

Do you already have a website? If yes, what is the domain name? What aspects do you like, and what don’t you like?

Have you seen any sites recently that you've liked the visual design of? What did you like about it?  Colours, layout, navigation, logo, fonts…etc

Any other information regarding the overall look of your website? e.g pastel colours and rounded edges. 

Do you have any photos you would like us to include? Please email any photos of staff, clinic, etc. to office@physio123.co.uk.  Alternatively please visit our professionally taken stock photo gallery: www.physio123.co.uk/gallery If you would like to use any of these images on your site please put the image numbers in the space below.

For example:
Home page – Image 0001
About us page - Image 0032

If you would prefer for us to choose your images, please leave this section blank.

What colour scheme do you have in mind for your website? 

Do you wish to promote any special offers? e.g Student/OAP discount

Site navigation: What menu/navigation links do you want on every page?  Eg:
Home
About us
Services
Conditions we Treat
Appointments
Frequently Asked Questions
Contact us

Page titles: What do you want the titles of your pages to be?
(PhysioOne – 8 pages, PhysioTwo 25 pages, PhysioThree – unlimited pages)


Add-ons:
Please list any add-ons you would like added to your website. For example: 
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· Additional domain name 
· Additional webpage 
· Additional email address 
· Interactive form 
· Search feature 
· Customised map 
· Expandable lists 
· Gallery 
· Slideshow (without text) 
· Slideshow (with text) 
· Interactive slideshow 
· Interactive body chart 
· Dedicated IP Address & SSL 
· Icon design 
· Squeeze page
· Landing page 
· Online booking & payment facility


SEO / Google Adwords Campaign:
To help us market you clinic we need to know the areas in which you are prepared to practice.  Please list the names of these local areas (up to 20): 
Additional Comments:
We’ve tried to keep this Customer Requirement Form as general as possible, but every project is unique. Here is your chance to add any extra information you think will be helpful. 


Page content

Please provide the content for all your pages. 

Please note:

Please provide as much information as possible. This will ensure your website ranks highly in search engines and generates lots of visitors. These visitors will then be more informed about the services you provide and the conditions you treat and will, therefore, be much more likely to make an enquiry / book an appointment. 

In summary the more information you provide the more referrals your website will generate. 

Please only provide unique content. Websites with duplicate content (ie. text copy & pasted from other websites) will be penalized by search engines and will rank poorly. Please see Google content guidelines and their guidance on writing content for quality sites for more information.

This part of the customer requirement form below, requires you to provide content for each of the 8 pages of your PhysioOne website. Our recommended website navigation is as follows:


Page 1 – Home page
Page 2 – About us/our team
Page 3 – Conditions we treat
Page 4 – Our services
Page 5 – Appointments 
Page 6 – FAQ’s   
Page 7 – Testimonials 
Page 8 – Contact us 

Below you will find a separate page to represent each page for your new website, please can you provide content for each of the pages. **

** You will find hints on what to provide in the grey text! **

Page 1: 
This will be your Home Page

HOME PAGE:
Please provide a brief overview of who you are, what you do, where you are located, why someone should choose you, etc.
 


Page 2: 
This will be a page about your clinic and team, e.g. About Us, Our team, Why us.

PAGE 2:
Please provide approximately 250 words covering who you are, what you do, your team, about you, your goals, history, your mission statement, why you, careers, etc.

Page 3: 
This would be a page listing and describing the Conditions you treat.

CONDITIONS:
We recommend writing at least 300 words for each condition you treat. You can include; a description of the condition, what you do, what the benefits are, how you can help, what should they do, etc.


Page 4:
Similarly to page 3, this page would be to list and describe the Services that you provide.

SERVICES: 
We recommend writing at least 300 words for each service you provide, include; a description of the service, who is suitable, what are the benefits, how to proceed, etc.


Page 4:
We recommend a page for Appointments.

PAGE 4: 
As mentioned above, we recommend writing content for an Appointments page. You can write about the following: Appointment procedure, prices, 


Title 6: e.g. FAQs
Content 6: List of common questions with answers


Title 7: e.g. Contact Us
Content xx: Phone number, email address, fax number, addresses, directions




Title xx: Please add as many extra pages as you would like
Content xx:

Title xx: Please add as many extra pages as you would like
Content xx:



Please return your completed form to office@physio123.co.uk 
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